
 

 
 
 
 
 
 

February 27, 2018 
Via ECFS Filing 

 
 
Ms. Marlene H. Dortch, FCC Secretary 
Federal Communications Commission 
9050 Junction Drive 
Annapolis Junction, MD 20701 
 
RE: Norstan Communications, Inc. d/b/a Black Box Network Services – 499 Filer ID 827433 
 CY 2017 Annual CPNI Certification 

EB Docket No. 06-36  
 
Dear Ms. Dortch: 
 
Attached for filing is the Calendar Year 2017 CPNI Compliance Certification and Statement of CPNI 
Procedures and Compliance as required by 47 C.F.R. Section 64.2009 (e) submitted on behalf of Norstan 
Communications, Inc. d/b/a Black Box Network Services.  
 
Any questions you may have regarding this filing should be directed to my attention at 407-740-3004 or 
via email to dgale@inteserra.com. Thank you for your assistance in this matter. 
 
Sincerely, 
 
/s/ Don Gale 
 
Don Gale 
Consultant 
 
cc: J. Cassibo – Black Box (via Email) 
tms: FCx1801 
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